
Rockwind Grill 

Dining/Catering Feedback Form 

We appreciate input and comments on your recent dining/catering experience at the Rockwind Grill. 

Please complete this survey and return it to the Survey Box, or feel free to take it with you and send via 

email to: Ben Kirkes, Golf Professional, Rockwind Community Links: bkirkes@hobbsnm.org    

 

Name: ___________________________ Contact Phone/Email___________________________________ 

Date of Dining/Catering Experience: ___________________ Time of Day: _______________________ 

Name of Event (for Catered Events): __________________________________________________________ 

Circle One Rating for Each, with 5 Stars Being the Best: 

                                                                                             1                            5 

Responsiveness of Staff Prior to Catered Event: 

Speed of Service: 

Temperature/Quality of Food: 

Presentation of Food:  
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Timeliness of Food Arriving:    

Quality of Service: 

Staff Friendliness, Efficiency, Appearance:  

Cost of Service/Food was Fair:   

Overall Experience: 

 

Did any staff member(s) exceed expectations? If so, please explain: 

 

Do you have any suggestions for improvement? If so, please explain: 

 

Was any part of your experience unsatisfactory? If so, please explain: 

 

Additional Comments: 
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